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Fast Fact

Condor Airlines will inaugurate Austin service with new, twice-

weekly nonstop flights between Austin-Bergstrom International 

Airport (AUS) and Frankfurt International Airport (FRA). 

The seasonal flights are scheduled to operate on Mondays and Thursdays from  
June 27, 2016 through September 1, 2016. 

“I am pleased to welcome Condor to Austin-Bergstrom International Airport next 
summer with a new nonstop to Frankfurt, Germany. New options for air service 
bring new business, jobs and tourism to Austin,” said Austin Mayor Steve Adler. 

“The addition of the already 10th destination in the United States next year 
shows clearly how important the U.S. market is for Condor. And we want to 
cater to those who want to avoid crowded and congested hubs and rather travel 
nonstop to Frankfurt from their home airport such as Austin, Texas,” said Ralf 

Teckentrup, Managing Director at Condor Airlines. “And once in Frankfurt, 
passengers can connect to basically any major destination in Europe.”

Frankfurt is a highly populated city in the center of Germany and the 
financial heartbeat of continental Europe. The densely populated “Rhine-Main 
Metropolitan Region” is the second largest metropolitan region in Germany, 
consisting of a rich cultural landscape, offering everything from national 
museums, theatres, operas, pulsating nightlife, and much more. Frankfurt is 
an excellent starting point for tours throughout Germany and Europe.

Tickets available at: www.condor.com

Condor Airlines announces 
Frankfurt, Germany nonstop
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Anumber of construction projects 
came to a close in 2015 at Austin-
Bergstrom International Airport. 

The most recent was the completion of the 
new Rental Car Facility, which opened 
October 1, 2015. The opening marked 
the completion, by private delivery, of 
a new five-level, 1.6 million square foot 
complex that consolidates all rental 
car operations, including vehicle pick 
up and drop off, car storage, cleaning, 
and fueling into a single facility. 

Moving rental vehicles to this facility opened 
up about 900 of the closest parking spaces 
to the airport terminal for the traveling 
public on the top level of the garage. Another 
parking improvement provided by the Rental 
Car Facility, its completion transformed 
what once was part of an open air lot, Lot A, 
exposed to the elements, into a new parking 
garage with about 800 covered spaces.

“As Austin grows, attracting more visitors for 
business and leisure, this facility improves 
our customer service to these travelers,” said 
City of Austin Aviation Director Jim Smith. 

“The Rental Car Facility adds capacity to 
better meet the demand of our customers.”

Eliminating the need to ferry cars 
between the service center and customer 
pick up reduces fuel consumption, 
traffic on airport roadways, and vehicle 
exhaust. The reduction in vehicle exhaust 
is expected to lower carbon dioxide 
emissions by 411.7 tons per year. 

Passengers walking to the Rental Car 
Facility can enjoy a new art exhibit, Uplifted 
Ground, by Michael Singer. Uplifted 
Ground is a sculptural landscape at the core 
of a pedestrian walkway connecting the 

terminal to the car rental facility. It features 
hundreds of earth-toned, suspended and 
ground elements inspired by geological 
formations, native materials, and aerial 
photography of Austin. At night, LED light 

emerges from within many of the hollow 
concrete elements to create a glowing 
pattern of light along the walkway. 

New Rental Car Facility brings airport parking, convenience Allegiant expands nonstop routes 

The Austin airport has experienced 
significant growth of service by 

Allegiant Air. As recently as June 
4, 2015, Allegiant launched nonstop 
service between Austin and Cincinnati. 
Starting February 2016, the Austin-
Cincinnati route will be offered year-
round. The latest flight addition now 
includes an Austin-Memphis nonstop 
route which began in October 2015.

“We welcome the continued expansion of 
Allegiant Air, which brings new visitors 
to Central Texas, and creates more 
flying options for our customers,” said 
Jim Smith, Executive Director, Austin-
Bergstrom International Airport.

February 2015, Allegiant became 
the first airline to operate nonstop 
service between Austin and Orlando 
Sanford International Airport (SFB), 
in Orlando, Fla.  Allegiant began air 
service in Austin in fall 2013 with 
nonstop flights to Las Vegas.

Tickets available at: www.allegiant.com and 
1-702-505-8888.

Website: www.abia.org
Phone:  512/530-ABIA (2242)
Fax:  512/530-6653

For information on air service 
development please contact:

Jamy Kazanoff  
ASSISTANT DIRECTOR
Austin-Bergstrom International Airport
512/530-6681 or jamy.kazanoff@austintexas.gov

There’s a new chief in charge 

at Austin-Bergstrom 

International Airport. With over 

17 years of service with the 

Austin Fire Department, Randy 

Denzer was recently assigned to 

lead the department’s Airport 

Rescue Fire Fighters (ARFF) 

division at the airport. ARFF 

provides quality response to 

emergencies on airport grounds 

including the terminal and 

airfield. “The biggest joy I receive 

from my job is the privilege of 

helping folks out,” said Denzer.

Randy Denzel
ARFF Chief

A B I A 
S P O T L I G H T

Pet resort, new covered parking 
under construction
Construction on a new covered parking 

facility and pet resort is underway at 
Austin-Bergstrom International Airport (ABIA). 
The new services Park & Zoom and Bark & 
Zoom are being developed and operated 
by Scott Airport Parking. Both projects are 
anticipated for completion in late 2016.  

“Scott Airport Parking brings a welcome 
new service to AUS, pet boarding, in 
addition to more parking spaces,” said 
Jim Smith, Executive Director, Austin-
Bergstrom International Airport. “We are 
pleased to be in a partnership to help bring 
these new amenities to our travelers.”

Bark & Zoom will bring one-stop 
convenience to travelers who need 
someone to care for their pets while 
they are away. Pets will have access 
to outdoor play yards, a pet pool, 
and dog and cat grooming. Services 
will be available to the general 
public, not just those traveling 
through ABIA. The pet resort will be 
managed by the Taurus Academy, an 
Austin “home grown” company with 
more than 20 years of experience in 
the pet care and training industry. 

CURRENT RATES*
Landing Fee
per 1,000 lbs. of maximum landed aircraft weight

SIGNATORY  $3.30
NON-SIGNATORY  $6.60

Cargo Ramp Fee  $1.73 per square foot, per annum

RON @ Cargo Ramp (>4 hours)  $475 per use

Fuel Flowage Fees  $.10 per gallon

Terminal Equipment Fee  $95,000 per gate, per annum

RON @ Terminal (>4hours)  $625 per use

RON @ Apron (> 4hours)  $475 per use

RON @ Maint Ramp (>4 hours)  $275 per use

Apron Fee  $143,000 per gate, per annum

Terminal Rentals
per square foot, per annum

RENT  $110.38
CONDITIONED APRON SPACE  $16.51
UNCONDITIONED APRON SPACE  $10.32

Joint Use Fees
(shared 20% equally, 80% based upon enplaned
passenger share)

BAGGAGE CLAIM AREA  $517,023.71 per month

PASSENGER SCREENING  $256,747.42 per month

Outbound Baggage Fees
CONVEYOR BELT  $160.47 per linear foot per month

APRON CAROUSEL  $10.32 per sq ft per annum per month

Cost per enplaned passenger  $9.63

* Effective October 1, 2015, Barbara Jordan Terminal

CONRAC is a new five-level, 1.6 million square foot complex that consolidates all rental car operations, including vehicle pick up and drop off, car storage, 

cleaning, and fueling into a single facility. 

2015 already a record year as of end of November
With December’s passengers still left to count, Austin-Bergstrom International Airport is already celebrating a fifth straight 

record year of passenger traffic. In November, traffic soared over 17%, pushing the airport past its previous annual record of 

10.7 million set last year. Through November, 10.8 million passengers have already passed through Austin-Bergstrom in 2015, 

up 11% over the same stretch in 2014. 

Brand USA/Memphis Convention & Visitor’s Bureau



Austin-Bergstrom International Airport
City of Austin
Department of Aviation
3600 Presidential Blvd., Suite 411
Austin, TX 78719
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Record setting 1,165,811 passengers
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Austin Passenger Traffic

Conde Nast Traveler readers rated Austin-Bergstrom Internation Airport 
#6 in 2015 Best Airports in U.S.  Fast Fact:

Celebrating DNC’s 100th with 
Benson, teddy bears
It was a celebration worthy of a Grammy award winning artist. Ray Benson, lead of “Asleep at 

the Wheel,” performed at his airport bar for holiday travelers to help celebrate the 100 year 
anniversary of airport concessionaire Delaware North Travel Hospitality Services (DNC). “Ray’s 
performance is a highlight event for passengers at Austin’s airport and of our live music 
program here,” said Mike Glenn, DNC General Manager at Austin-Bergstrom. Additionally, DNC 
donated 100 teddy bears to a nearby elementary school. As part of the school’s Peace Week, 
Del Valle Elementary students focused on a different character trait each day (Respect, Ally, 
Tolerance, Empathy, and Integrity) and were challenged to “pay it forward” by demonstrating 
these qualities. Winners from each grade level received a donated bear from DNC.
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